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ééf Profile

Nile Valley Certified Translation

Nile Valley Certified Translation (Single Person Limited Company); An
investment company incorporated in Saudi Arabia under investment license No.
112064307128625 issued from the Ministry of Investment in Saudi Arabia, and
a commercial register No. 1010801023 issued from Saudi Ministry of Commerce.
Nile Valley further holds subscription to Riyadh Chamber of Commerce No.
730164, with headquarters in Al Murabba, Riyadh.

v, Vision

To become leaders in our field to be the best option for our customers by
maintaining the professional efficiency in the provision of products and services.
We further aspire to be a true success partner for our customers by providing
certified translation services that comply with international quality standards
and applying intelligent language solutions that will make them more
distinguished in clarifying their ideas and highlighting their services.

Message

:@ Adopting strategies that achieve our excellence in delivering products and
services in high quality, meet our customer needs and fulfill their desires; thus,
solving their issues on a hand, and fulfill the requirements of the work
environment on the other hand.

1
Q)

Mission

7
A

Enable our customers to overcome all language barriers in communication,
driven by a deep understanding that correctly and accurately employing
languages makes them more capable of achieving their goals and expanding
their business.

_
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zj Our Values

L1

We proceed our work guided by well-defined set of core values, including:

@ The Customer Comes First )

The customer is the source of our pride and the basis of our success. We are committed
to always making him at the top of our priorities through diligent and serious work,
and with the highest degree of accuracy and commitment.

@Reliability )

We firmly uphold honesty as our guiding creed, nurturing the growth of our ideas and
serving as an internal compass for our work behaviors. Our commitment lies in
fostering discipline, precision, and strong work ethics.

Innovation )

We, at Nile Valley, actively encourage innovation as we recognize its essential role in
our work. We don't just rely on a few individuals to generate innovations; instead, we
foster a culture where every employee is empowered and inspired to innovate,
whether in operations, products or services, creating more sustainable relationships
with our customers.

? Privacy )

The information we exchange with our customer is of great value for us, and we will
never disclose or make it available for public, whether electronic or manually
documented, to avoid any damage to our customers. We are committed to keep the
data with utmost care, and enter into non-disclosure agreements prior to the
commencement of works. In this way, we build bridges of trust with our customers.

Professionalism )

Our collaborative work environment fosters a sense of teamwork among our
employees. They synergize their intellectual and psychological efforts to improve and
advance our work, ensuring timely progress while adhering to the necessary
specifications and qualities.
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i@?@ Our Services
E@ Certified Translation

Nile Valley provides legally certified translation services that are committed to the
highest quality standards. Nile Valley’s translation procedures include several stages of
examination and verification by translation experts, in order to ensure that you have a
text completely free of language errors, professionally written and accurately reflects
the original text.

We have competent work teams, divided into groups as per the specialization and field,

including
i ) Commerce
) Financial and
Literary : and
. Accounting .
Translation ) ) Economic
Translation Translation Translation
K j ofWebsites, \ / \ /
Programs
Legal Applications Media Medical and
. : Scientific
Translation Translation .
Translation
\_ /AN /L /AN J
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Our Services

Eﬁ Interpretation for Conferences and Forums

Interpretation is one of the most important elements of the success of global
conferences and business meetings, which pushes us to give the utmost care and
attention to the selection of interpreters. Nile Valley has, therefore, a staff of well-
known interpreters in the field of interpreting, which gives the customer full
confidence that his or her speech will reach the recipient's mind as fully as he or she
wants, and that the words of others will reach his or her mind in the full meaning as
well.
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i@@ Our Services

Nile Valley selects its interpreters with high
precision and careful attention according
to the subject matter of the translation.

Nile Valley’s interpreters are characterized
by having been practicing this art for many
years.

Nile Valley is always keen to use the best
audio and technology devices worldwide.

Listening devices provided by Nile Valley
are small and versatile.

During the interpretation period, Nile
Valley provides a trained technical support
team to professionally deal with any
emergency problem and to answer any
gueries about the use of headphones and
audio devices.

Nile Valley offers interpretation services in
six major languages, catering to up to 500
listeners simultaneously. However, it can
accommodate more listeners  with
advanced coordination, allowing each
individual to select their preferred
language using an audio device.




Nile Valley oy
Certified Translation

Our Services

*[=2

[2E)

Proofreading

Whereas attention to detail gives you a sense of perfection, Nile Valley is keen to
provide its customers with high-quality proofreading services for translated texts to
ensure language integrity, grammar and spelling, which makes customers satisfied that
all their documents and correspondence are free from linguistic and typographical
errors, and that they meet the professional position they seek to achieve. The Nile
Valley proofreading team assumes the process of proofreading the following errors:

( )

a

Typographica
| errors

~

Punctuation
errors

Grammatical
errors

Spelling
errors

| J

s v
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&% Methodology

Nile Valley is committed to apply the projects management system and is committed
further to the well-known translation rules. Nile Valley adopts the globally certified
quality standards. Any project translated by Nile Valley undergoes various stages
clarified as follows:

1. Determining a Project Manager (PM) to be responsible for developing a project
completion plan.

2. Determining the appropriate translators and proofreaders to implement the
project in appropriate to the project nature and field.

3. Identifying a schedule and timeline to implement the project.

4. Starting the project according to the following steps and stages:

e Receipt and delivery of the documents to the team concerned with preparing
the files electronically and processing them to the translation process.

e A professional translator who is proficient and has the expertise in the field of
the text to be translated starts the translation process.

e Initial review and comparing the target text to the source text to ensure the
translation of the full original text.

e Proofreading and editing by a competent native speaker, whose mother
tongue is the target language.

e Final review of the full text and adding specialized styles as per each field.

e Upon completing the translation and proofreading, the translation is sent to
the section formatting and editing to select the proper printing fonts, include
images and charts in the correct places to give the Nile Valley customer a target
text reflecting the original one.

e Delivering the project in the deadline and waiting for customer’s notes and
feedback on the translation.

e Receiving the customer’s notes and feedbacks and apply them in all
translations.

e Delivering the project in the final form that meets customer’s satisfaction and
aspirations.
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The previous steps are summarized in the following figure:

Customer |¢

/ \

Preparing the

Delivery and
documents for

following with

the customer

1

translation

h 4
Translation \ Formatting
4 T
‘ Initial Review \ u
k Proofreading j\

and Editing
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In addition to the previous steps, the Nile Valley team pay attention to the
following:

1.

w

v

Translating the documents properly and correctly from the language and legal
aspects, using the official terms approved by the company, in addition to the
common terms that are locally and globally used within clear contexts that are easy
to access and understand.

Commitment to the correct translation in terms of clarity of meaning,
appropriateness of language, spelling and punctuation.

Ensuring that the translations adhere to quality specifications and standards,
including consistency in terminology, to create a cohesive and unified final product.
Translating different form of texts, such as charts, promotions, audio and video files.
Following international basics and standards for translation consistent with the
company field.

Following the formatting standards to the translation outcomes, as determined by
the company (unified form/ font type and size/ margins).

MM 77
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Used Programs for Translation

Nile Valley team uses the best programs and assistant tools for translation,
such as Microsoft Word, Excel, PowerPoint, and translation programs, such
as SDL Trados. SDL Trados contributes largely to complete the translation,
unify the terms and creates translation memories (TMs) to keep and use

the contexts previously translated whenever needed.
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00Q
2% \Work Team

Nile Valley boasts a proficient team of translators, reviewers, editors, IT specialists, and
project managers. With diverse cultural backgrounds and about 20 years of experience in
the field of translation, our team holds the key to our success. Recognizing that they are
our most valuable asset, we prioritize their enablement and support. In line with this
commitment, we continuously strive to elevate the expertise of our team. Meeting their
needs and expectations, we provide a conducive and productive work environment that
empowers them to deliver top-notch service.

The team is led by:

Khaled Wady
& ceo

Bachelor of Languages and Translation in 2000 G
+ 22 years of experience with the academic proficiency and applied expertise in translation and proofreading.

Experience

@ Omar Shehab EI-Din Egyptian Master Degree in Translation 15 years
AbdulRahman Gad ElHaq Egyptian Bachelor's degree in translation 5 years
Abdullah Al-Alfy Egyptian Translator 7 years
Fatima Michel McCharthy Australian Editor 25 years

Experience

é } T lator, Faculty of L d
ok Mustafa Nasango Cameroon ransa .or' acutty o apgua‘ges an 25 years
] Translation, Al Azhar University

Saleha Sadek Algerian Translator, PhD in Translation 22 years

Sylvie Fawzy French Editor 30 years
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A Project Timeline

Nile Valley commits to providing translation services according to the customer's
requirements and within the timeline specified by the customer. We have a dedicated
team prepared to handle any requests even outside of regular working hours.

<4 Confidentiality

Nile Valley Certified Translation commits to handling all information related to its
projects with utmost confidentiality. Any data obtained or accessed during the course
of our services will be treated with strict confidentiality.

We assure that we will not disclose, share, or use this information for any purposes
other than fulfilling the agreed-upon services. In cases where it becomes necessary to
share certain information with a third party for project implementation, Nile Valley
takes full responsibility for ensuring the confidentiality is maintained, and we reserve
the right to seek compensation from any party responsible for breaching
confidentiality.

Upon the completion or termination of the contract, Nile Valley will promptly return
all documents and records provided by the customer for the execution of the services.
Prior to starting any project, we will also sign a non-disclosure agreement with the
customer to reinforce confidentiality.

Confidentiality provisions shall remain valid and in effect after the expiration or
termination of the contract for any reason.

For the purposes of confidentiality, Nile Valley will use its website www.nilevalley.sa
and its protection programs to communicate with work team individuals and with the
customer.

> ¢« Conflict of Interests

By delivering the services, Nile Valley declares that there are no conflict of interests
with customer at any time during the contract. However, if any conflict of interest
arises during the term of the contract, Nile Valley will promptly inform the customer.
We will then take all necessary actions to resolve such conflicts to the customer's
satisfaction.
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